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ACCUrioPress

KONICA MINOLTA

POWER YOUR
PRODUCTION

Cut sheet presses built for fast setup, consistent
output, and depe

Giving Shape to Ideas

Designed for fast production readiness, the AccurioPress line delivers
intuitive operation, consistent output, and dependable performance
across production print environments. These digital cut sheet presses
help teams stay productive and responsive as workloads change,
backed by Konica Minolta’s robust service and support infrastructure.

SCANTO FIND YOUR ACCURIOPRESS

© 2026 KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC




Inside

Automation:

The Competitive Advantage Direct Mail Providers Can No Longer Ignore...........ccccecvveevennee. 4
The Print Buyer Experience as a Competitive Advantage...............ccccoovrvrirrrrnnnnce. 6
“It Just Works.”

How One Hospitality Chain Uses Milestone Mail to Drive Repeat Business.............cocvvurunee. 8

Your Customers Are Getting Smarter Before They Call.

IS YOUT BUSINESS REAAYT ...ttt ssssstsessssssssssssssssssessssssasssnens 1
Meet Your New Employee: InfoFlo Print Al...............cooomiiiiinicrrcecene 16
When Customers Update Google Reviews:

What It Means for Your Business updating google reViews ...........cceceeeeeereerereesensssnnnns 18
The Markup vs. Profit Gap

Why Many Print and Sign Companies Earn Less Profit ............ccoeveeerrnrinsrnseseeneennienennnne 20
Looking Beyond Online Orders:

Measuring the Real ROI of Web-t0-Print ..........covueureureereeiirisererereeieeeseeeesseieanes 26
Five Personal Qualities That Make You Successful ................ccccooovvrvrrirrrrernnnnne. 28
Built on Trust, Designed for the Future: The PNCCStory ..........cccooovvirivininrinnnnnee 32
One Simple Al Workflow

A Simple Way to See Where Your Sales Funnel Is Leaking...........cceeureereeunernerreneeesiennens 42

Turning Local Capability Into National Opportunity
Why independent print and sign shops are better positioned than they may realize.......... 45

2026 NPSOA Scholarship Recipients Announced..................ccocoeeervernnrreerercsrrnnnne 50

D%*:-H Past Issues of the Magazine

= If you would like to read past issues
: .!r.i:h!,—' scan here. Login to read the full issues.

NnNeAY 0000

P.O. Box 36, Sterling, VA 20167

NATIONAL PRINT * SIGN 1.888.316.2040 - www.npsoa.org

OWNERS ASSOCIATION

Board of Directors

Nathaniel Grant, Chairman
GAM Graphics and Marketing
Sterling, VA
571.375.7219
Chairman@npsoa.org

Kevin Hebert, Vice Chairman
Conference Committee Chair
St. Charles Printing / FASTSIGNS
Boutte, LA
985-785-0727
kevin@stcharlesprinting.com

David Dawson, Treasurer
Instant Print & Promo
Chatham ON Canada
519-352-6813
dave@instantprintandpromo.ca

K. Scott Schoppert, Director
Printing Impressions
Martinsburg, WV
304-267-7327
scott@printing-impressions.com

Scott Hansen, Director
The Responsive Mailroom
Elgin, IL
847-841-8400
Scott@rmailroom.com

Randy Herron

Immediate Past Chairman
Herron Printing & Graphics
Gaithersburg, MD
301-990-3100
randy@herronprinting.com

Chris Calloway Office Administration
GAM Graphics and Marketing
Sterling, VA
571.758.8882
Admin@npsoa.org

Michael Makin
Vice President

Communications and Development

Pittsburgh, PA
m. 412-298-3340
michael.makin@npsoa.org

NPSOA Magazine is published monthly by the National Print & Sign Owners Association. The magazine is mailed free of charge to select Members, Vendors
and select prospects. While reasonable care is taken with all material submitted to the NPSOA Magazine, the publisher cannot accept responsibility for loss
or damage to any such material. Opinions expressed in articles are strictly those of the authors. Sponsor ads, articles and spotlights are provided as an
educational benefit to NPSOA members. Sponsors donates funds to support the cause and purpose of NPSOA. NPSOA does not endorse, nor offer opinions
of these Sponsors. While ensuring that all published information is accurate, the publisher cannot be held responsible for any mistakes or omissions.
Reproduction in whole or in part of any text, illustrations or photographs is strictly forbidden. © 2026 National Print & Sign Owners Association.

JULY 2026 « NPSOA MAGAZINE © PAGE 3




View the rest of this magazine by becoming
an NPSOA member.

JOIN HERE!

R
NESCa

NATIONAL PRINT & SIGN
OWNERS ASSOCIATION


https://www.npsoa.org/join

