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Marketing Ideas For Printers

We Help You
Sell More Printing

WEBSITES | MIS | MARKETING

I

A UV COATINGS

T E - —— MIKE'S GRAPHIC SERVICE & SUPPLY LLC
(. x

'-‘._
-
-

: CERTIFIED TEC LIGHTING PARTNER
*%;; : Columbus, Ohio
e

SALES SERVICE SUPPLIES

oy

UV Coater Technician/Sales

é S

- Cell 714-234-7580 | $ ;

1 mikeg@teclighting.com

‘ uvrollercoater@gmail.com . -
hmg TEC Lighting, Inc.

www.uvrollercoater.com




Inside

o Chairman’s Letter : Ask for Help!.......ccoocveviincinincseseciscsecieeienane. 4
o Overcoming INErtia.......ccoviviiiiiiniiii e 7
« Political vs. Election Mail: What's the Difference? .........c.cooceoveuvevnerrerenunees 8
o Are You Living in Denial? ... 10
« Customer relations: If youre mean, you've got to be clean...........cccocuuneee. 11
» When Catching Something is GOOd........c..cccvvuiverrereenernerccrrecrerceecienns 12

« Contactless Payments—

The Wave of the Payment Processing FUtUre ...........cc.vcvuevurerncrneerecneennne. 13

« Want to Keep Your Presses Busy?

Market to EMPIOYEES! .........cocvuuiiiriiiiciicicieisisie s sississsssanes 14
o Understanding the Customer JOUINEY ...........ccvevueeeeveeermerererssecmsensserseenes 16
o It’s 2018; do you know where your data is?........coceeeuevrerneeecrnecircnnnenecnenns 17
« The Four Quadrants of Selling Printing............cccccouevnerinnnivneisvcrincrinnnnnns 18
» Label & Sticker Basics in 3 minutes or Less! ..........ccccouevunveinneirverinerienennens 20
o As Simple as Ink 0n Paper........c.ocuevereereineieieisseneeeseseseseseeiseiseisesessseene 22
« How to Run Effective Customer EVents.........coccvceeeueeereeeneueernecerenmsenecuenns 23
« Mitchell’s Speedway Press in Oswego, New YOrK .........cccovveveveevurerencrennnns 26
o Seeking to Change Your BUsiness? ............cceeevererereeenerenensecrnenmnensenneceenes 29

NPOA

National Print Owners Association
301 Brush Creek Road, Warrendale, PA 15086-7529
1.888.316.2040 - www.printowners.org

OCTOBER 2018 « NPOA NEWS e PAGE 3

NPOA

Board of Directors

Mr. Randy Herron, Chairman

Herron Printing & Graphics
7621 Rickenbacker Drive, #300
Gaithersburg, MD 20879

Phone: (301) 990-3100

Email: randy@herronprinting.com

Mr. Dennis Trump, Vice Chairman

Trump Direct

1591 North Water Street, Decatur, IL 62526
Phone: (217) 429-9001

Email: trump@trumpdirect.com

Ms. Michelle Maynor, Secretary

Interior Graphics & Printing
405 Noble Street, Fairbanks, AK 99701
Phone: (907) 456-4982

Email: michelle@interiorgraphics.com

Mr. Daniel Flatt, Treasurer

Multi-Media Services

11136 River Road, Corning, NY 14830
Phone: (607) 936 3186

Email: danf@mmsny.com

Mr. Nathaniel Grant

Communications Director

GAM Graphics and Marketing
45969 Nokes Boulevard, Sterling, VA 20166
Phone: (703) 450-4121

Email: Nathaniel@gamweregood.com

Mr. John Henry
Programs and Events Director
Mitchell’s Printing & Mailing
1 Burkle Street, Oswego, NY 13126
Phone: (315) 343-3531
Email: john@mpcny.com

Mr. Brad Krantz, Director

Tampa Print Services

4410 W Hillsborough Ave, Tampa, FL 33614
Phone: (813) 875-7083

Email: brad@tampaprint.com

Mr. K. Scott Schoppert, Director

Printing Impressions

68 Reliance Road, Martinsburg, WV 25403
Phone: (304) 267-7327

Email: scott@printing-impressions.com

Mr. Barry Martin
Immediate Past Chairman
Copyquik Printing & Graphics LLC
710 Oak Hill Avenue, Hagerstown, MD 21740
Phone: (301) 791-7400
Email: barry@copyquik.com
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